
 

Job Title- Deputy Function Head, Operation and Support Manager (Mini App) 

Location – Yangon 

Job Sector- Banking 

 

KEY RESPONSIBILITIES 

●Work alongside a great team of Product Managers, Delivery Managers and engineers to 

design solutions to complex problems. 

● be used to sharing and collaborating on your thinking with team members to ensure your work 

is robust and effective. 

● Be a creative and high energy person who can generate own ideas, contribute and promote 

on-going enhancements of the design methodologies. 

● be confident in balancing trade-offs between being pragmatic and visionary with design 

implementation. 

● Deliver on target performance and operate to respective operation KPIs 

● Manage and operate the Mini Apps teams to support the vertical sales strategies 

● Ensure all projects meet SLA’s and are fit for purpose 

● Introduce process improvements. 

JOB REQUIREMENTS 

●5 years’ experience in similar roles, with proven success levels. 

● Wide network of connections across ecommerce. 

● Strong sales skills with adaptive behaviors to influence outcomes. 

● Experienced at self-generating opportunities and closing them. 

● excellent communication and presentation skills. 

● a natural relationship builder. 

● Strong commercial and negotiation skills. 

● A good technical understanding of APIs with the ability to work with internal functions to form 

deal teams. 

● Team player able to work well with a global partner team 



 

 

 

How to apply: career@kbzbank.com 

 


